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— Client Survey

How did you hear about Magnum Inspections Inc.?

O Internet Client Name: Casper and Claudette Smith
@ Realtor Date: July 12, 2011

O Friend/Relative
O Other

How satisfied were you with the service provided by Magnum Inspections Inc.?
@ Very Satisfied
O Somewhat Satisfied
O Neutral
O Somewhat Dissatisfied
O Dissatisfied
Please rate Magnum Inspections Inc. on the following attributes:

Very Satisfied Somewhat Satisfied Neutral ~ Somewhat dissatisfied ~ Dissatisfied

Friendliness of Staff: @ O O
Knowledge of Staff: ® O O
Efficiency of Services: @ O O
Cost of Services: @ O O
Quality of Services: @ O O
Would you recommend Magnum Inspections Inc. to friends or relatives, or co-workers?
@ Yes
O Possibly

ONO

Please provide a brief testimonial on behalf of Magnum Inspections Inc. (optional):

O000O0
OO000O0

Eric was extremely knowledgable and helpful in the inspection process and offered us a great deal of information we were able
to use in our search for a new home. It allowed us to be more informed in the search process by not wasting time on homes that
were not going to meet our expectations or pass the inspection process. He was extremely patient and helpful and saved us not
only time and money but the headaches we could have endured should we have contracted and purchased one of the homes we
thought we wanted to buy had he not inspected them as thoroughly as he did and advise us on the aspects of the home which
would have been detrimental to us financially.

I, Casper and Claudette Smith authorize the use of this testimonial for advertising purposes by Magnum Inspections Inc.
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