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How did you hear about Magnum Inspections Inc.?

Name: Paula Scott

Internet Date: 7/26/2009
Realtor

(O Friend/relative referral

(® Other

How satisfied are you with our services?

® Very satisfied

O Somewhat satisfied
O Neutral

O Somewhat dissatisfied
O Dissatisfied

Please rate Magnum Inspections Inc. on the following attributes:
Very satisfied Somewhat satisfied Neutral Somewhat dissatisfied  Very dissatisfied

Friendliness of staff: ® O
Knowledge of staff: @ O
Efficiency of services: @ O

son Q Q o
Cost of services: 8 O O O
O O

Quality of services: O @)

Would your recommend Magnum Inspections Inc.' services to others?

@ Yes
O No
Maybe

Please provide any suggestions to improve Magnum Inspections Inc.:

Keep on being as thorough and professional as you are.

Please provide a brief testimonial on behalf of Magnum Inspections Inc. (optional):

| performed an internet search for a local inspection company. After calling about four companies, the only one who
spent the time to thoroughly explain the process and to ask specific questions (basically a free phone consultation) was
Eric from Magnum. Even though it was after hours when | called Eric, he answered the phone professionally and took the
time to listen to my needs. Upon meeting and witnessing Eric's work, | became even more impressed with the way he
took the time to explain details of his findings to me and my family. After the inspection, | had some serious decisions to
make. Eric was available to provide his expert advice on how to proceed with the repairs needed. We value Eric's service
and will definitely be referring his services to friends and family. He was such a pleasure to work with.

I, Paula Scott authorize the use of this testimonial for advertising purposes by Magnum Inspections Inc.

Yes: No: | |




