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— Client Survey

How did you hear about Magnum Inspections Inc.?

QO Internet Client Name: Mr. John E. Burgess
(® Realtor Date: 16 April 2011

O Friend/Relative
O Other
How satisfied were you with the service provided by Magnum Inspections Inc.?
@ Very Satisfied
O Somewhat Satisfied
O Neutral
O Somewhat Dissatisfied
O Dissatisfied

Please rate Magnum Inspections Inc. on the following attributes:

Very Satisfied Somewhat Satisfied Neutral ~ Somewhat dissatisfied  Dissatisfied

Friendliness of Staff: @ O O

Knowledge of Staff: ® O O
Efficiency of Services: @ O O

Cost of Services: @ O O
Quality of Services: @ O O

Would you recommend Magnum Inspections Inc. to friends or relatives, or co-workers?

@ Yes
O Possibly
O No

Please provide a brief testimonial on behalf of Magnum Inspections Inc. (optional):

O000O0
O000O0

[ am an engineer, and have worked in the construction and public works industry for the US Army for the past 7-years, both in
the United States and Overseas. Besides facility operations and maintenance functions, I am also responsible for oversight of
military housing services to military families assigned to South Florida, part of which involves an office that provides
informational assistance for leasing or purchasing homes on the local market. With Magnum's request/approval, I intend to add
Magnum Inspections, Inc. to our list of "suggested" home inspectors and related service providers that we provide the military
home buyers we support in S. Florida. Eric Magnum is highly competent, very thorough and, most importantly, honest and
forthright in his assessments and recommendations... he will not "pull a punch" or "minimize the magnitude or potential adverse
consequences of a noted deficiency" just to satisfy a client ( home buyer or home owner ) or realtor just who wants to close.

I, Mr. John E. Burgess authorize the use of this testimonial for advertising purposes by Magnum Inspections Inc.
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