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— Client Survey

How did you hear about Magnum Inspections Inc.?

O Internet Client Name: Tracey Coldrick
@ Realtor Date: 1/9/11

O Friend/Relative
O Other
How satisfied were you with the service provided by Magnum Inspections Inc.?
@ Very Satisfied
O Somewhat Satisfied
O Neutral
O Somewhat Dissatisfied
O Dissatisfied

Please rate Magnum Inspections Inc. on the following attributes:

Very Satisfied Somewhat Satisfied Neutral ~ Somewhat dissatisfied ~ Dissatisfied

Friendliness of Staff: @ O O
Knowledge of Staff: ® O O
Efficiency of Services: @ O O
Cost of Services: @ O O
Quality of Services: @ O O
Would you recommend Magnum Inspections Inc. to friends or relatives, or co-workers?
@ Yes
O Possibly

ONO

Please provide a brief testimonial on behalf of Magnum Inspections Inc. (optional):

O000O0
OO000O0

I felt that Eric was extremely professional in every respect. He explained step by step, and in an easy to understand way of his
findings and recommendations. The inspection was thorough & meticulous; this gave me the peace of mind knowing that every
aspect of the house would be examined; this confidence removed any concerns of something being overlooked. I felt the
inspection and the report were very good value for money. Purchasing a house is a stressful experience but I certainly feel a lot
more relaxed now knowing what repairs are required. Eric did identify a couple of very serious defects in a couple of areas in
our home so I am thankful to have been referred to Magnum and will be happy to refer them to any one requiring their services
in the future,

I, Tracey Coldrick authorize the use of this testimonial for advertising purposes by Magnum Inspections Inc.
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